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Chair Lift

A chairlift is available to the Dress Circle please 
inform box office on arrival or our House 
Manager. Entrance via Matcham Court. 
TheThe Lawrence House Studio is fully accessible  
via a lift from Matcham Court. Two wheelchair 
spaces are available at performances. There is 
also an accessible washroom.

Please notify the Access Officer or Box Office in 
advance if you wish to use this facility.

Induction Loop System and Infra-Red Headsets

AnAn induction loop system is fitted in the 
Lawrence House Studio and the main            
auditorium. Infra-red headsets are available for 
a refundable deposit of £5 per headset; Notify 
the Box Office of the number required at the 
time of booking.

Assisted Dogs

AssistedAssisted dogs are welcome; please notify the 
box office at the time of booking.

BSL Sign Interpreted and Audio Described
Performances

TheThere are a number of BSL Sign Interpreted and 
Audio Described performances throughout 
the year. Please see our main website 
blackpoolgrand.co.uk for full details.

The Grand Theatre is a member of SPIT.
Signed Performances in Theatre Limited.

ACCESS ARTS - Part of Arts Council England

Contact

If you have any queries or concerns about 
Access you should telephone or write to:

Access OAccess Officer
Grand Theatre
33 Church Street
Blackpool
FY1 1HT

Telephone 01253 290111
Email access@blackpoolgrand.co.uk

FurtherFurther Access information is also available 
at www.disabledgo.info

ACCESS INFORMATION

Season Brochure

A copy of our brochure is also available in large 
print or an Audio Described CD. These can be 
requested via the website or the box office.

Website

OnOn our website blackpoolgrand.co.uk you will 
find a new service that offers show pages with 
BSL Sign Interpreted movies and Audio 
Described sound clips. They are easily located at 
the top of each page. General theatre          infor-
mation is also avaiable on the access pages. 

Box Office – Booking

The Grand Theatre Box Office is located at the 
front of the theatre on ground level (Church 
Street). Our Box Office staff are always happy to 
assist in ticket transactions or ticket collects 
outside the box office – please feel free to ask. It 
is important that the box office staff are notified 
of your requirements at the time of booking to 
ensuensure that suitable seating is allocated and 
other necessary arrangements can be made.

Seating and Washrooms

Stalls seats have level access from Corporation 
Street and Matcham’s Bar. Following our     
reseating programme in June there will be nine 
wheelchair spaces available at every                
performance. If you have a larger or motorized 
chair, please state this at time of booking so that 
we can accommodate you in comfort and 
safety.safety. For wheelchair users and patrons with 
restricted mobility access via Corporation Street 
or Matcham Court.
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